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Objectives

1. Review the evolution of Electronic Health Record tools

2. Explore how integrated data exchange can improve care locally and across
the State
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Evolution
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The New In Basket

In Basket
EINew Msg|~|CZSecPtMsg |

8 Resuits (1)

=3 Result Notes

=3 Rx Request (2)

=3 Rx Response (3)

=3 Orders (14)

=3 Patient Calls (6)

=3 E-Prescribing Error (1)
INR Reminder (15)
=3 Letters

=3 Order Information (6)
=3 Pt Advice Request (1)
=3 Refill Errors (2)
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Its not just a medical
transcript...

It’s a living, breathing,
climbing document
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The 2014 Hype Cycle for digital health technologles'>

Wearable tech
/ ‘“L Big data
Remote patient monitoring ) \
) g
Healthcare soclal media ( ) \_/ Personal health data
A
Electronic health records () )
r \_ J Medical tricorder
Artificial intelligence L ) ‘\
> . ) Quantified Seif
Smart home health =
ingestible tech I ) \_ | Sleep analytics
Patchsensors () :
X () smartwatch

() Appleand health
() personal genomics

(f:r) Blood bloanalytics

() Brain fitness
X

() DIY biohacking
N

() Brain controlled bionics
) Nanorobots
Implantable tech

lj}r) Brain chips
() 3D Bioprinting

TECHNOLOGY PEAK OF INFLATED TROUGH OF

TRIGGER EXPECTATIONS DISILLUSIONMENT

Source: Digital Health Hype Cycle, Bionicly, 2014

j} Health apps

Activity trackers

ENLIGHTENMENT

2014

PLATEAU OF
PRODUCTIVITY

BON SECOURS MERCY HEALTH



DRIVERS s POLICY & TECHNICAL COMPONENTS AREEEEEEEEEELE »m

Shared Decision-Makin
Rules of Engagement &g A learning health system enabled by nationwide interoperability, that
Accountability supports all stakeholders, especially individuals and providers.
Ubiquitous Secure

Network Infrastructure
“ SEND Industry-wide Testing

$ RECEIVE & Certification
Verifiable Identity Q FIND Infrastructure

§ & Authentication
| &, USE

Individuals

Public Health

A Supportive
Payment

& Regulatory

Environment

Consistent

Consistent Rep_resc_entation Under;t:grdégegn%atTigcr:lhnlcal
of Authorization of Permission |

Human Services

Payers

Research

STANDARDS & FUNCTIONS Providers

Secure, Standard Directories & Consistent Data

Services Resource Location Formats Technology Developers
Consistent, Secure Consistent Data Accurate Individual

Transport Technique(s) - Semantics Data Matching

Connecting Health and Care for the Nation
g HAMILTON COUNTY A Shared Nationwide Interoperability Roadmap
' PUBLIC HEALTH FINAL Version 1.0 (ONC, 2015)
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BSMH “Community Connect”
Program Overview

We build trusted partnerships with community
broviders, founded upon extension of our proven EHR
platform, clinical content, and best practice workflows, to
provide high value healthcare solutions and services in
response to both customer and consumer demands.
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Philosophy on EHR Offering

* We deliver our standardized EHR platform based on over
a decade of experience

* Enhance operational performance by leveraging leading
clinical practices through an integrated system

* Enable delivery of a comprehensive personal health record
for all patients, wherever care is delivered

* Standard build allows for ability to optimize and increase
functionality in a timely manner

* Optimization of revenue cycle operations for timely and
accurate reimbursement
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Standard High Level Cost Components
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One time License Fees
License Maintenance Fees (monthly)
Implementation Fees

Data Center Infrastructure Fees (impacted by direct
connection vs. customer WAN connection)

Implementation and Ongoing Support Fees Provides
(including interfaces and other integration)

3rd Party Application Fees (e-prescribing,
patient instructions, drug database, coding sets)
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The Hamilton County Public
Health Experience
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Questions!?
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